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Managing HotSpot users with 
the new User Manager

Uldis Cernevskis MikroTik
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What is User Manager?

• Centralized Authorization and Accounting 
system

• Works as a RADIUS server
• Built in MikroTik RouterOS as a separate 

package
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Requirements for User 
Manager

• x86 based router with MikroTik RouterOS 
v2.9.x

• Router with at least 32MB RAM
• Free 2MB of HDD space
• RouterOS Level 4 license for more than 

10 active sessions.
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Features
• User Authorization using PAP,CHAP
• Multiple subscriber support and permission 

management
• Credits/Prepaid support for users
• Rate-limit attribute support
• User friendly WEB interface support
• Report generation by time/amount
• Detailed sessions and logs support
• Simple user adding and voucher printing support
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New Features
• User Authorization using MSCHAPv1,MSCHAPv2
• User status page
• User sign up system
• Support for decimal places in credits
• Authorize.net payment gateway support
• Database backup feature
• License changes in RouterOS v3.0 for active users:

– Level3 – 10 active users
– Level4 – 20 active users
– Level5 – 50 active users
– Level6 – Unlimited active users
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Supported Services

• Hotspot user authorization
• PPP/PPtP/PPPoE users authorization; 

Encryption also supported
• DHCP MAC authorization
• Wireless MAC authorization
• RouterOS users authorization
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Usage

• Hotels
• Airports
• Cafés
• Universities
• Companies
• ISPs
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User Signup

   User can create a 
new account by 
filling out the form. 
An account 
activation email will 
be sent to the users 
email address
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User Signup

Activating account:

You have created an account that's inactive at the time. To activate
the account, please open the following link in your web browser
within 24 hours: 

http://userman.mt.lv/user?activate=xmc8kzj9krzjug6bexsas6i3nmqzdpjq
Account login: prefixtest
Account password: 123456
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User Signup
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User status page
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User status page

• Authorize.net payment 
support for buying a credit

• Payment data (such as credit 
card number and expiry date) 
is sent directly from user's 
computer to payment gateway 
and is not captured by User 
Manager. User Manager 
processes only response 
about the payment result from 
the payment gateway.
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User status page
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Future plans

• Still in development – BETA
• New improved User Manager WEB 

interface
• Radius Incoming (RFC3576)
• Paypal payment gateway integration 

(middle/end of February)
• Your suggestions are welcome...
    support@mikrotik.com


